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1. About the Survey

The SCOV Community Survey 2023 was conducted by the Long Range Planning Committee (LRPC) as part of the ongoing 
mandate to gather and maintain data needed for future planning. Surveys are performed every 5 years.  

This survey was offered to SCOV Homeowners and a Household member through an email link to the online survey, or in 
paper form, available at the Welcome Center.  The addition of a household member is intended to better represent all 
interests and amenity use within households.

There were 3578 possible survey respondents, and 1859 (52%) completed surveys. These surveys came from 1509 unique 
house addresses, or 60.7% of the properties in SCOV. 350 households had two responses.  This is an excellent response and 
should give us high confidence in the results.

The survey was conducted from February 28 through March 14, 2023. The professional version SurveyMonkey software was 
used to collect responses from respondents.

There were 71 multi-choice or ranking (matrix) questions, and 1 open response question. 

Respondents had the option of skipping questions, or of answering N/A Not Applicable. This means that the number of 
response varies by question. For some questions, the quantity of N/A responses is far greater than other responses.

It took respondents about 20 minutes to complete the survey.

A unique feature of the 2023 survey was the use of program logic which allowed respondents to avoid rating amenities they 
did not use, thereby improving the quality of the rating results.

In this report, results are usually provided as a percentage and a number of responses. For example, 63% (n=1402).

SCOV Community Survey 2023
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2. Resident Demographics

Information about age, years of residency, annual occupancy,  
ownership, and motivation for choosing SCOV, help to shape a 
profile of SCOV residents.  

Occupancy
97.7% (n=1815) of properties are owner occupied 1.1% (n=20) 
are rented as investment property, and 1.2% (n=23) are rented 
with the plan of future personal occupancy.

Seasonality
61.4% (n=1139) reside in SCOV year round. 38.5% (n=715) 
reside seasonally. Most seasonal residents are present 
November through April and are absent May through October.

Age
The largest segment of SCOV is between 71 and 75 years old.

Time in SCOV
28% (n=505) have lived in SCOV for 1 to 4 years. 32% (n=580) 
for 5 to 9 years, and 21% (n=383) for 10 to 15 years.

Rental Prior to Purchase
24% (n=434) did rent before purchasing. 76% (n=1409) of 
respondents did not rent a house before purchasing in SCOV.  

Work Status
91% (n=1660) of respondents are retired and 9% (n=169) are 
working part or full time.

Note: (n=x) is number of survey responses to a question.

SCOV Community Survey 2023

Seasonality in SCOV – months occupied

Respondent Age

Years in SCOV 
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2. Resident Demographics  continued

Influences on Purchase Decision
Respondents rated SCOV’s Location, Community Attractiveness, 
People, and House design/views as important in their decision to 
buy in SCOV.

The Fitness Center, Clubs and Crafts, Financial considerations and 
Pools are moderately important. 

Golf, The Views Restaurant, and Court Sports were ranked lower.

Awareness of SCOV
Before purchasing a property, 50% (n=917) learned about SCOV 
through a friend or family. 15% (n=269) learned through a realtor.

Note: (n=x) is number of survey responses to a question.

SCOV Community Survey 2023

Awareness of SCOV – source of information

Importance of Amenities and Factors – on decision to purchase

Ranked from 1 (low) to 5 (high) in importance. 
N/A is Not Applicable or not considered.
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3. Resident Views about SCOV

How residents perceive SCOV is illustrated by their responses 
to questions about satisfaction with SCOV, their plans to stay in 
SCOV, their willingness to recommend SCOV to others, and 
how welcome they feel by people, clubs and social events.

Value and Ownership
91% (n=1602) rated continued SCOV property ownership as a 4 
or 5, on a 5 point scale.  88% (n=1534) rated recommending 
SCOV to friends or family as a 4 or 5. 86% (n=1497) rated SCOV 
a good value for the money, as a 4 or 5. These ratings indicate 
that the majority of SCOV residents are strongly invested in 
SCOV.

Satisfaction
83% (n=1500) rated overall satisfaction with all of their  
experiences in SCOV as a 4 or 5.  72% (n=1298) rated overall 
satisfaction with the HOA Staff a 4 or 5. These ratings indicate 
that the majority of residents have a high satisfaction level with 
SCOV.

Communication
Residents provided strong ratings of communications that they 
received via The Tipster and TWISCOV.  The majority of 
residents (90%) appear satisfied (rating 3 or higher) with the 
amount of communications they received.

Note: (n=x) is number of survey responses to a question.
 

SCOV Community Survey 2023

Communications 

Ranked from 1 (low) to 5 (high) in importance. 
N/A is Not Applicable or not considered.
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3. Resident Views about SCOV   continued

Social Life
73% (n=1277) of residents rated feel welcome at social and 
entertainment events, with a 4 or 5 rating, on a 5 point scale.  
73% (n=1284) of residents rated feeling welcome at groups and 
clubs with a 4 or 5.  84% (n=1470) rated the friendless of other 
residents a 4 or 5.  This indicates that a majority of residents 
feel welcome and included when they choose to participate.

Social Events
58% (n=1030) attended an SCOV social or entertainment 
events, including dances, concerts, or productions.  The most 
common reason for not attending is the type of events offered.

Note: (n=x) is number of survey responses to a question.

 

SCOV Community Survey 2023

Social Event – reason for not attending Social Event – reason for not attending 
Ranked from 1 (low) to 5 (high) in importance. 

N/A is Not Applicable or not considered.

Social Life – the extent that you feel  
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4. Amenity Usage

The number of residents using an amenity helps to 
inform future needs for expansion and maintenance.

Users and Uses
The number of users, and the number of uses, are very 
different metrics. The number of users is shown the 
table.  There is no direct source for the number of uses 
for most SCOV amenities. Most amenities lack card 
readers to collect use data. 

   
 

SCOV Community Survey 2023

SCOV Amenities – by number of users

Note: Data for the Activity Center / Auditorium is only for the 
time after the remodel.  It is not for 12 months.

Note: This is the number of individuals that used an amenity at 
least once in the past 12 months.
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4. Amenity Usage   continued

Uses Factor
Since there is no direct source for the number of uses for most 
SCOV amenities, an effort was made to develop a comparative 
value for uses from the survey data. The survey asked respondents 
how often they used an amenity:

1-2 times per week
3 or more times per week
1-2 times per month
3 or more times per month
Less than once per month

By assigning a value to each choice and multiplying that by the 
respective number of responses, a Uses Factor was determined. 
This Use Factor allows the amenities to be ranked by the 
comparative amount of use each receives. 

   
 

SCOV Community Survey 2023

Note: Data for the Activity Center / Auditorium is only 
for the time after the remodel.  It is not for 12 months.

SCOV Amenities – by Uses Factor
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5. Future Amenities

Respondents were asked to rate potential new 
amenities and expansions on a 1 to 5 scale, or to 
choose NA for not applicable. 

Seeking Priorities 
67% (n=1172) rated an exercise pool as a 4 or 5.
59% (n=1026) rated a leisure style pool as a 4 or 5.
58% (n=1008) rated defined outdoor walking paths 
on sidewalks as a 4 or 5.

Note: (n=x) is number of survey responses to a question.

SCOV Community Survey 2023

Future Amenities – potential additions and expansions

Ranked from 1 (low) to 5 (high) in importance. 
N/A is Not Applicable or not considered.
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6. Copper Building Potential Uses

The survey allowed the SCOV Community to speak 
to the potential uses of the Copper Building (CB) 
that were reported to the Board by LRPC.

Seeking Input
There appears to be positive feedback about 
functional activities like Staff offices, Business 
Center, and Meeting rooms in CB. Activities 
including Library, Technology Club, and Genealogy, 
and Artisan Studios also found mostly positive 
input. There was less support for locating Gift Shop, 
Loan Room, and Costume Room in CB.

SCOV Community Survey 2023

Activities in Copper Building  – where feasible

Ranked from 1 (low) to 5 (high) in importance. 
N/A is Not Applicable or not considered.
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7. Observations

Future Amenities and Expansions
While number of homes and people in SCOV is not 
changing, the desire for improved, new, or higher 
capacity amenities is unending. The SCOV 
Community must balance those desires against the 
realities of capital and operating costs, limited land, 
the capacity for Staff and Volunteers to manage 
construction, and the access to amenities that is lost 
during construction.  The need to update or replace 
decades old amenities, and the desire for new 
amenities must also be balanced. Everyone will not 
agree with the choices that the SCOV Community 
makes. The reality is that SCOV cannot have 
everything, everywhere, all at once.  

Survey Participation
The level SCOV Community participation is truly 
impressive. It is great to see this amount of 
enthusiasm.

Ownership
The number SCOV Community members highly 
rating SCOV, social events, and amenities, shows a 
strong sense of community ownership and 
participation.

SCOV Community Survey 2023
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