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The Food and Beverage Committee convened on November at 3pm in WC1. Members in
attendance Included Michelle Demarais, Jane Fairchild, Michael Rittmann, and Bob Landis.
There were no visitors in attendance. 

The Committee discussed ways it could support the Restaurant in lieu of the existing labor
shortage and the continued increased customer base. It was agreed that the issues related to
the restaurant and the potential opening of the activity center wine and coffee bar will
require additional thought related to both the existing and future management structure.  

The Committee reviewed the summary of customer comment cards for the first eight months
of the year and felt that the approval scale of 1 to 3 provided very limited information for
determining quality of service. The summary of comments generally reflected a positive
overall level of service, but limited information on issues and problems.  

The Committee will meet again on 1 December at 3pm in WC1. 
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