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SCOV Website Training

• Objective
• Provide residents an overview of the new SCOV website
• Provide easy to follow steps to finding different tasks
• Provide a resource to help SCOV residents successfully navigate the 

new website
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Introduction to the SCOV Website
Welcome to the Sun City Oro Valley (SCOV) website! Here are some helpful tips to get you started:

Choosing a Web Browser
While the website works best with Google Chrome, you can also use other popular browsers like:

• Safari
• Firefox
• Microsoft Edge

Accessing on Different Devices
You can view the SCOV website on various devices:

• Desktop computers (Windows or Mac)
• iPads and other tablets
• Smartphones (Android or iPhone)

Important Note: The website layout may look slightly different on smaller screens like tablets and phones. For example, 
some menus might be in different locations compared to what you see on a larger computer screen. Don’t worry - all the 
same information and features are still there, just arranged to fit smaller screens better.
Remember, no matter which device or browser you use, you’ll have access to all the great features and information our 
community website offers!
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Introduction to the SCOV Website
Welcome to the SCOV Website

When you first visit the Sun City Oro Valley (SCOV) website, you’ll see our main page. This is what we call 
the “Public” page. Here’s what you need to know:
What You’ll See

• General information about our community
• Content that’s open for anyone to view, including visitors

For community residents, you’ll want to do more than just browse. Here’s how:
1. Look for the “Member Login” button
2. Click it to access your personal account
3. Once logged in, you’ll see much more community-specific information

Why Login?
• Access exclusive resident information
• View community updates
• Use resident-only features

Remember, the public page is just the beginning. Logging in opens up a whole world of SCOV community 
resources!
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Menu Views
• Resizing
• Depending on the browser size see what is 

called a “Hamburger Menu”
• “Hamburger” generally is available on 

devices (Phone or tablets)
• The menu will appear on the side and has 

the same functions as the top menu
• The default on most desktops are text 

menus.  This is found as the top menu 
found on your desktop
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Logging In
∙ Go to the Sun City website
∙ Click on Member Log in
∙ Enter 5 digit Member Number
∙ Enter Password
∙ You will be taken to your private 

page 
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Click on the 
Member Login



Main Resident Screen
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Primary 
menu

Secondary 
menu

Third 
menu

Drop 
down 
menu

Pro
file

The main private page is divided 
into 3 menus:
• Primary menu
• Secondary menu
• Third menu

Most of your activity will feed from 
this page.  Any activity available is 
listed within each of these menus.



Navigation
Primary Menu
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Menu items will appear under
the Sun City logo.

Upon logging in you will be
brought to the Member home
page.
There are 3 types of menus on
this page.
Menus with the arrow pointing
down are drop down menu or
sub menu options. When you
hover over the drop-down
arrow, the sub menu choices will
appear.



Navigation
Primary Menu Dropdown
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Menus with the arrow pointing
down are drop down menu or sub
menu options. When you hover
over the drop-down arrow, the
sub menu choices will appear.



Navigation
Secondary Menu
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The secondary menu is found
directly under the banner
graphics.
This menu will take display those
items that are also found under
the Members drop down on the
Primary Menu.
It was designed to have easy
access to areas you will
frequent.



Navigation
Third Menu
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The Third menu will bring
you to specific options such
as reservations for fitness
activities, rooms and events



Navigation
My Reservat ions
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Within the Member Home 
page, the “My Reservations” 
section, located under the 
reservation's buttons, shows 
any reservations found for 
Association events.
Included in here is any 
reservation you make, should 
it be for a lap lane/court or 
fan Association event



Navigation
Announcement s
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The Announcements 
section provides 
information on special 
event announcements for 
the Association. 
To see each 
announcement, simply 
click on the back or 
forward arrows.



Navigation
Coming Associat ion Event s  
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The "Coming Association 
Events" sections displays  
upcoming events and allows 
you to be able to register and 
pay for events offered by the 
Association.
On the upper right of each 
event, the blue box will show 
AVAILABLE until a reservation is 
made.  
NOTE: The process to register 
for events is in the “Coming 
Association Events”



Navigation
Footer
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Every page has a “Footer”.
This is a spot where links to 
items not directly on “My Home 
Page”
“Quick Links” are a helpful 
place to find them.



My Profile
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My Profile
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When you click on My Profile off the 
Secondary Menu
• 3 sub-menus will appear, Choose 

View Profile
o Press “Edit” on the right side of 

the page
o Once in “Edit” you can make 

changes
o When complete, press “Update” 

at the bottom of the profile 
section

∙ NOTE: Certain fields are reviewed and 
approved by admin prior to their being 
changed. Please allow a couple of days 
for the change request to be made public.



My Profile
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When you click on My Profile off the 
Secondary Menu
• Scroll down
• Choose your preferences and click on 

Save

NOTE: It is not necessary to edit your 
profile to make updates in this section.



Change Address
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∙ Select "Addresses" from submenu
∙ Press "Edit" button under "Mailing 

Address"
∙ Make changes to desired fields
∙ Press the "Update" button
∙ Note: This changes mailing address 

only, and not the SCOV property 
address



Add Additional Address
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∙ Press “Address” on 2nd menu bar
∙ Press “+ Add New” button
∙ Select “Summer Address” from 

Address type drop down
∙ Enter “Street Address”
∙ Select from “county” drop down
∙ Select from “state” drop down
∙ Enter “city”
∙ Enter “zip code”
∙ Optionally enter “Company”, “Title”, 

“Email”, “Phone”, “Fax”
∙ Press “Save” button



Change Password
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∙ Choose “Change Password” 
∙ Enter current password
∙ Enter new password
∙ Retype the new password
∙ Press the “Update” button



Add Profile Picture
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∙ Click on My Profile from 
secondary menu

∙ Click edit (on upper right side)
∙ Move cursor over the picture 

box, an upload button will 
appear, click on it



Add Picture Continued
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∙ A box will appear you want to choose 
upload

∙ Find the picture of you to be 
uploaded

∙ Click on upload
∙ Your picture will appear in the photo 

box
∙ Your chosen picture name will 

appear
∙ Choose Update
∙ NOTE: Certain fields are reviewed 

prior to their being changed. Please 
allow a couple of days for the change 
request to be made public.



My Account
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Statement Summary
∙ In My Account
∙ Click on Statement Summary

o In My Statement Click on down 
arrow and select the folio you want 
to view.

Account Summary
∙ In My Account
∙ Click Account Summary

o In Recent Transactions, using drop-
down select folio and check 
Assessments and Dues and 
Transaction Summary



My Account continued
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Property Pay with Sign In
∙ Click on My Account
∙ Click on Property Pay – This takes you to First 

Citizens Bank
o Click on Sign Up or Sign In
o Click Yes in Agree to Terms and Conditions
o Follow instructions to Sign-up or Sign In
o Once in First Citizens Ban follow the 

instructions to enter the site.
Property Pay with One-Time payment
∙ Click on My Account
∙ Click on Property Pay – This takes you to First 

Citizens Bank
o Click on Pay Assessments or Pay Amenities
o Click Yes in Agree to Terms and Conditions
o Follow instructions to Sign-up or Sig
o Once in First Citizens Ban complete the 

information and Click on Pay by eCheck or 
Pay by Card

o Complete the information to finish the pay 
transaction.



Calendar, Events & 
Reservat ions
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Events
Coming Associat ion Event s  
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The "Coming Association 
Events" provides an area to 
view upcoming events and 
allows you to be able to register 
and pay for events offered by 
the Association.
On the upper right of each 
event, the blue box will show 
AVAILABLE until a reservation is 
made.  



Events
Event  Purchase
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Once you choose “Available”, 
you will be taken to the next 
page where you will complete 
your reservation.
Validate the event and click on 
“Add to Cart”, 
On the upper right of each 
event, the blue box will show 
AVAILABLE until a reservation is 
made.  



Events
Event  Reservat ion, cont inued
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Once you choose “Add to Cart”, 
you will complete your 
transaction.
Validate the event and click on 
“Update in Cart”, “Proceed to 
Check Out”, or “Add Another 
Reservation” .
If there is a charge when you 
get to the “Check Out” and 
there the transaction will be 
completed.



Restaurant
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∙ Off of your main Menu
∙ Choose Restaurant
∙ Included in the Restaurant 

page are hours, menus, and 
special events



Calendar
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∙ Hover over News & Info
∙ Click on Calendar
∙ We will continue to use Skedda for 

Calendar reservation
∙ If you already have Skedda access 

nothing changes
∙ If you need to make a reservation in the 

calendar, you need to request a Skedda 
ID from tdeuel@suncityorovalley.com



Calendar Continued
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∙ Once in the Calendar you will see the 
Skedda calendar display showing

∙ Daily events beginning with today’s 
date.

∙ Scroll within the calendar space to 
show additional days.

∙ To look for specific types of events 
locate the Space Tags label at the upper 
right side of the Skedda display. 

∙ Users with Skedda accounts can log into 
Skedda by clicking on Skedda Login.
o Note: When clicking on Skedda 

Login you will leave the NorthStar 
webpage, and you will see the 
Skedda Login page.



Reservations – Fit ness Cent er
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∙ From your Profile
∙ Choose “Fitness Classes and 

Registration”



Fitness Classes
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∙ Scroll to the calendar for the class 
you wish to attend, this can be 
done by class name, location

∙ Click on the date you want to 
take the class.

∙ It will tell you that you need to be 
signed in to register and gives you 
opportunity to sign in or create a 
new account. 

∙ Setup a Punch pass account (if 
needed) and continue with 
registration



Reservations Other Activities
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∙ From your Profile 
∙ Choose “Reserve Lap Lane & Courts”



Lap Lane & Pickleball Court
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Lap Lane
∙ Press “Lap Lanes” button
∙ Matrix displayed with lanes in column and time in 

rows.
∙ Press calendar icon for lane and time of day desired
∙ Select duration from “for” drop Down
∙ Press the “Save” button
Pickleball Court
∙ Press “Pickleball Courts” button
∙ Matrix displayed with courts in the columns and 

time in rows.
∙ Press calendar icon for the court and time of day 

desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button



Bocce & Tennis Courts
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Bocce Court
∙ Press “Bocce” button
∙ Matrix displayed with courts in the columns and 

time in rows.
∙ Press calendar icon for the court and time of day 

desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button
Tennis Courts
∙ Press “Tennis Courts” button
∙ Matrix displayed with Tennis Court in the 

column and time in rows.
∙ Press calendar icon for the Tennis Court and 

time of day desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button



Racquetball & Mini Golf
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Racquetball
∙ Press “Racquetball” button
∙ Matrix displayed with Racquetball in the column 

and time in rows.
∙ Press calendar icon for the Racquetball and time 

of day desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button
Mini Golf
∙ Press “Mini Golf” button
∙ Matrix displayed with Mini Golf in the column 

and time in rows.
∙ Press calendar icon for the Mini Golf and time of 

day desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button



Desert Oasis Courts & Billiards Table
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Desert Oasis Courts
∙ Press “Desert Oasis Courts” button
∙ Matrix displayed with DO Court in the column and 

time in rows.
∙ Press calendar icon for the DO Court and time of 

day desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button
Billiard Table
∙ Press “Billiards Tables” button
∙ Matrix displayed with billiard tables in the columns 

and time in rows.
∙ Press calendar icon for the billiard table and time of 

day desired
∙ Select duration from “For (minutes)” drop Down
∙ Press the “Save” button



Patio @ Hard Courts 
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Patio @ Hard Courts
∙ Press “Patio @ Hard Courts” button
∙ Matrix displayed with Court in the 

column and time in rows.
∙ Press calendar icon for the Court and 

time of day desired
∙ Select duration from “For (minutes)” 

drop Down
∙ Press the “Save” button
Court Reserve
∙ Court Reserve provides instructions on 

making reservations for all activities 
listed above. This becomes obsolete on 
May 1, 2025 and will be removed from 
the website.



Finding Other Information
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The Tipster
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∙ Hover over News and Info
∙ Choose the Tipster 



Tipster Continued
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• The current issue will show
▪ This will open a new tab showing 

the current issue.
∙ To open a previous issue, in the Past 

Issues section place your cursor on the 
issue, click the right mouse button and 
a new tab will open showing the issue 
selected.

∙ The Tipster can be read online by 
clicking the arrows on the left and 
right

∙ To download the Tipster choose the 
download icon and follow instructions



Community Directory & Finding a Friend
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∙ From the members home 
page 

∙ Choose Community 
Directory



Searching Community Directory 
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• Enter the resident name
• In Advanced Search By 

Name, enter person’s name 
in search box and click on 
search

• Find the person’s and click 
on picture/name box

• Advanced Search will allow 
you to search by address

∙ Note: You can enter the 
resident first, last or both 
names when searching



Find a friend
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∙ Copy the address
∙ Scroll down and click on map icon
∙ Click on the map, the map will 

open up



Find a Friend Continued
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∙ Paste the address into the directions 
box and press enter

∙ The map will show you the house 
location

∙ If you want directions, choose your 
method of transpiration

∙ The map will show directions from your 
house to your friends



Search
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∙ Click on Search
∙ Enter your topic you are 

looking for (example Clean My 
Windows)

∙ This will take you to a .pdf of 
vendors.

∙ Click on .pdf search



Clubs

SCOV Website Training 50

∙ Click on About Us
∙ Hover your cursor around 

About Us
∙ Choose Clubs
∙ In the submenu choose the 

area of interest



Clubs Continued
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Example: Find a Sewing Group
∙ Under Arts, Crafts & Hobbies
∙ Click on Casa Amiga or Cheer Bears or 

Machine Embroidery or Seniors for Kids, 
or Thimblelenas and within 
Thimblelenas  Quilters

∙ Once you determine which group is of 
interest, go to the Tipster to find 
contacts and meeting times.



Amenities
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∙ Click on About Us
∙ Hover your cursor on About Us
∙ Choose Amenities
∙ Move cursor to the next 

navigation panel to your 
desired area of interest 
(facility hours, fitness, artisan 
center, golf, gift shop, library, 
restaurant)



Library
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∙ Click on About Us
∙ Hover your cursor on About Us
∙ Choose Library
∙ Click on Library Catalog
∙ Login following the 

instructions



Trending
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This page contains current 
information on the “Trending” 
issues within Sun City Oro Valley 
community.



Member Services

SCOV Website Training 55

This page contains current information on the 
“Member Services” provides a catch all for a variety of 
needed information with SCOV.
• Information on the BOD vote for 2025 can be 

found here
• Need information on Emergency Preparedness?
• Want to Change, Rent or Sell your home?
• Have other questions, like ordering a name tag or 

making a complaint? 
• Going through challenges or loss?
• Questions on Trash pickup?
• Any important Member News?
• Want to change what you receive, or see on the 

site?



The Board
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Here, you’ll find the Board’s meeting 
information and important 
documents, including agendas, 
minutes, and Board packets.



Staff
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This page contains information on the Sun 
City Oro Valley staff and management.

They work at the direction of the General 
Manager, who works at the direction of the 
Board. Their contact information is listed 
here.



Committees
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This page contains information on the 
Committees that help to make Sun City 
Oro Valley one of the best places to live.  
It is comprised of resident members 
who work to help guide the Board and 
management to decisions that will 
affect the community. You can find a 
calendar of when the committees are 
meeting, their agendas, minutes and 
reports.



Financials

SCOV Website Training 59

This page contains information on the 
Financials.
• Pay your dues
• Find the annual Budget Information
• Look up the Audited Financials
• See the Monthly Statements
• Review previous Asset Reserve 

Studies



Governing Documents
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This page contains information on 
the documents that govern the Sun 
City Oro Valley community.
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Appendix



Terms
∙ Drop down menu

o A drop-down list, drop-down menu or just drop-down – also known as a drop menu, pull-down list, picklist – is a 
graphical control element, similar to a list box, that allows the user to choose one value from a list either by clicking 
or hovering over the menu. 

∙ Web Browser
o A program used to access the World Wide Web .

∙ Global Web Navigation
o Global website navigation shows the top-level sections/pages of the website. It is available on each page and lists 

the main content sections/pages of the website.
∙ Public vs Private Pages

o Public: accessible to all
o Private: accessible only via a unique username and password

∙ Website
o One or more web pages and related content that is identified by a common domain name and published on at least 

one web server.
o Domain Name: On the Internet, a domain name is a string that identifies a realm of administrative autonomy, 

authority or control
o Web Server: A web server is computer software and underlying hardware that accepts requests via HTTP (the 

network protocol created to distribute web content) or its secure variant HTTPS.
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Terms continued
∙ Hamburger menu

o The hamburger button so named for its unintentional resemblance to a hamburger, is a button typically placed in a 
top corner of a graphical user interface.

∙ Sub menu
o Menus are sometimes hierarchically organized, allowing navigation through different levels of the menu structure. 

Selecting a menu entry with an arrow will expand it, showing a second menu (the submenu) with options related to 
the selected entry.

∙ Accordion menu
o Accordion menus are often used as a website's main navigation. In this way, it acts much like Navigation Tabs, as 

menu items are collapsed when a new panel is clicked. Where the Navigation Tabs are most often used horizontally, 
Accordion menus are most often used vertically.

∙ Hover over 
o In the field of computing and web design, a mouseover, is an event occurring when the user moves the cursor over 

a specified point on a computer monitor using a computer mouse. Also called a hover effect, mouseovers are 
graphical controls that respond when a user moves their mouse pointer over a designated area.
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